Thursday February 23, 2010

This letter is to confirm that Servcon was an exemplary provider of snow removal & grounds
maintenance services at Ontario Government buildings from October 2008 to October 2010. Service
levels were at a very low point when Servcon took over the portfolio stretching from Newmarket to
Oshawa & within 30 days the improvement was noticed by site staff & building occupants. The sites
involved included such high profile facilities as the Newmarket Court House, Aurora OPP station &
MTO/MNR location at 50 & 100 Bloomington.

In summary, | would highly recommend contracting Servcon for all grounds maintenance services as
they delivered superior service to our portfolio at fair market prices.

Jerry Franco

Facility Manager/ Procurement Team Lead York Durham Region
2006-2009 SNC Lavalin
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